Donahue & Associates International, Inc.

2002 Ford Circle, Suite H
Milford, OH 45150 USA
Phone: 513-831-2770

Fax: 513-831-9062

Email: donahue@donahuesteam.com

To: From:

Fax: Date: 17-Mar-09
Phone: Pages: 2

Re: Goulds Boiler Feed Pump Repair CC:

Please complete the attached checkout sheets for any pump(s) that you are returning.
Respond to all items that apply to your pump’s condition.

Please fax a copy of the completed sheets to our office in Milford at 513-831-9062 and
include a copy with each pump.

Ship the pump to:
Lenny Cittadino Work:  513-860-9771
Pump Pros Fax.  513-860-9775

7601 Innovation Way
Cincinnati, OH 45040

Use the shipping method and company of your choice.

Once your pump is torn down and inspected, we will quote the repair based on the
findings.

Please contact our office with any questions.
Thank you,

Donahue & Associates International, Inc.

NOTICE:This message is intended for the exclusive use of the individual or entity to which it is addressed and may contain information that is privileged,
confidential, and exempt from disclosure under applicable law. If the reader of this notice is not the intended recipient or the employee or agent responsible for
delivering the message to the recipient, you are hereby notified that any dissemination, distribution, or copying of this communication is strictly prohibited. If you
have received this communication in error, please notify us immediately by telephone and return these papers to us at the address shown above via first class mail.
Should you have any problems with this fax, please contact, Donahue & Associates International Inc. at (513) 831-2770.



GOULDS PUMP FAILURE ANALYSIS CHECK SHEET
3196 MTX | x 2-10

REASON FOR RETURN
[l SEAL FAILURE
BEARING PROBLEMS
MOTOR PROBLEM
PRESSURE OR FLOW PROBLEM
VIBRATION
OTHER
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Describe why pump 15 being returned:

DATE OF INSTALLATION
PRO SHOFP JOB #
PUMP SERIAL #
REPORTED BY:

PLEASE NOTE: Disconnect the pump and ship pump “AS IS”.
The pump will be inspected with the presumption that only the oll was drained.

Use the shipping method and company of your choice. Ship the pump to:

Lenny Cittadino Work:  513-860-9771
Pump Pros Fax.  513-860-9775
7601 Innovation Way
Cincinnati, OH 45040




